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Assessment of the U.S. Office of Personnel Management 

Academy Assessment Directed by Congress in NDAA; Final Report Expected in 2021 

 

WASHINGTON, D.C. – The National Academy of Public Administration today 

announced that it recently entered into a contract with the U.S. Office of Personnel 

Management (OPM) to accomplish the tasks directed by Congress in the National 

Defense Authorization Act for Fiscal Year 2020.   

 

The Academy was specifically directed to conduct a comprehensive assessment of: 

• The statutory mandates assigned to OPM and the challenges associated with 

OPM’s execution of these mandates; 

• The non-statutory functions of OPM, OPM’s justification for carrying out such 

functions, and the challenges with OPM’s execution of these functions; 

• The options and recommendations for addressing the challenges related to 

statutory and non-statutory functions, including an analysis of the benefits, costs, 

and feasibility of each option and the effect of each on labor-management 

agreements; 

• A timetable for implementing the options and recommendations identified above; 

• Statutory or regulatory changes necessary to execute any of the recommendations; 

• The methods for engaging and receiving input from other federal agencies 

potentially affected by any change in the structure, functions, or authorities of 

OPM that may be recommended; and 

• The views of stakeholders, including other federal agencies, non-federal entities 

representing customers or intended beneficiaries of OPM services, and such 

individual customers and potential beneficiaries. 

  

In accordance with our standard processes, the Academy will convene an expert, non-

partisan Panel of five Fellows of the Academy to provide strategic oversight and 

direction to a Study Team, comprised of the Academy’s professional research 

staff.  Fellows will be invited to volunteer to serve on this Panel, with the final Panel 

membership approved by the Chair of the Academy’s Board of Directors. 
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The Academy study team and panel expect to work closely with the staff of OPM and to 

engage broadly with the interested community to ensure that our assessment is objective, 

comprehensive and actionable.  The Academy is pleased to begin this work and 

anticipates providing its report and recommendations to Congress in March 2021. 

 

About the National Academy of Public Administration 

Chartered by Congress to provide non-partisan expert advice, the Academy is an 

independent, non-profit, and non-partisan organization established in 1967 to assist 

government leaders in building more effective, efficient, accountable, and transparent 

organizations. Learn more at www.napawash.org 
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