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Academy Unveils New Report on Cybersecurity Education 

Report Makes Recommendations to Govt. in Face of Growing Cyber Threats 
  
WASHINGTON, DC – The National Academy of Public Administration today unveiled 
a new report, Increasing the Effectiveness of the Federal Role in Cybersecurity 
Education, that makes four significant recommendations for strengthening U.S. 
cybersecurity education efforts. The Academy’s report was sponsored by Deloitte & 
Touche LLP and the Center for Internet Security. 
  
With cyber-attacks on information technology becoming an increasingly significant 
threat for both the government and the private sector, impacting both national security 
and the economy, the demand for a skilled and well-trained cybersecurity workforce is 
growing quickly, outstripping the supply of properly trained and equipped professionals. 
 
To ensure that federal efforts to help alleviate that shortage are effective, the Academy 
formed a Panel of experts to conduct an in-depth assessment of two federal programs, the 
National Centers of Academic Excellence in Information Assurance/Cyber Defense 
(CAE) and the CyberCorps®: Scholarship for Service (SFS) program.  The Panel 
recommended ways to strengthen the federal role in cybersecurity education; enhance the 
ability of students and employers to make informed decisions about cybersecurity 
education and professional development; and support the government’s development of 
skilled cybersecurity professionals. 
 
“Cybersecurity is a national imperative, requiring the focused attention of both Executive 
and Legislative branch leaders,” said Dave Wennergren, Chair of the Academy Panel that 
issued the report. “The recommendations of the NAPA study panel will improve access 
to and the effectiveness of both the CAE and SFS programs to address the crucial need 
for developing the cyber workforce of the future.” 
 
After reviewing the features and operation of both programs, conducting an extensive 
literature review and a large number of interviews with program administrators, 
participants, academic specialists and cybersecurity experts in both the private and public 
sectors, the Panel formulated four major recommendations for improving the CAE and 
SFS programs: 



1. Strengthen the hands-on education component in both the CAE and SFS programs.  

2. Identify, track, and use performance indicators for both the CAE and SFS programs.  

3. Expand the SFS program to address the entire public sector (federal, state, local, tribal 
and territorial governments) automatically and include qualified two-year 
programs regardless of their association with a four-year institution.  

4. Emphasize to the Department of Defense (DOD) senior leadership, including the 
Secretary of Defense, the importance of the CAE program for growing the federal 
cybersecurity workforce.  

For more information about the report’s findings and recommendations, please see the 
full report here. 
 
About the National Academy of Public Administration: 
 
The National Academy of Public Administration is an independent, non-profit, and non-
partisan organization established in 1967 and chartered by Congress in 1984. It provides 
expert advice to government leaders in building more effective, efficient, accountable, 
and transparent organizations. To carry out this mission, the Academy draws on the 
knowledge and experience of its over 800 Fellows—including former cabinet officers, 
Members of Congress, governors, mayors, and state legislators, as well as prominent 
scholars, business executives, and public administrators. The Academy helps public 
institutions address their most critical governance and management challenges through 
in- depth studies and analyses, advisory services and technical assistance, Congressional 
testimony, forums and conferences, and online stakeholder engagement. Learn more 
about the Academy and its work at www.NAPAwash.org.          
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